ROYAL GOVERNMENT OF BHUTAN

ROYAL CIVIL SERVICE COMMISSION

POSITION DESCRIPTION

1.
JOB IDENTIFICATION:
1.1       Position Title: 

Dy. Chief Pharmacist

1.2       Position Level:                      P2

1.3
Major Group: 

Medical Services Group 

1.4
Sub-Group:


Pharmaceutical Services 

1.5
Job Code No.:

15.690.02

1.6
Job Location: 
(Complete as appropriate):

Ministry: Health; Department: Medical Services; Division: Health Care & Diagnostic Services; Section: Pharmaceutical Services; Unit: Hospital &Teaching/Supplies Management/Regulatory/Production/Quality Assurance. 

1.7
Title of First Level Supervisor (Official title of the Supervisor):  Chiefs of the respective fields.
________________________________________________________________________________

2.
PURPOSE, DUTIES AND RESPONSIBILITIES (Describe the purpose, duties and responsibilities, indicating what is done how it is done. Purpose should be a short statement linking the position to the mission and goals of the organization and specifying outputs of the position. Duties should be presented in decreasing order of percentage of time spent on them, or in order of relative importance):   

Purpose: Provide technical services and logistics support for effective delivery of clinical services, efficient production and supply management; and ensure regulation and quality assurance of the drugs and other medical supplies; and manages the pharmacy unit of a regional referral hospital.  

	Duties & responsibilities (for all categories)
	% of time

	· Co-ordinate, plan and implement relevant activities.

· Direct and supervise research and development work of pharmaceutical services and medicinal products.

· Edit and approve publication of scientific journals.

· Appraise the higher authorities in developmental activities.

· Manage technical unit of a regional referral hospital.

· Control and direct the subordinate like pharmacist and technicians.

· Train the health professionals and supervise subordinate staff.

· Conduct research activities.


	20

20

10

10

10

10

10

10


3.
KNOWLEDGE AND SKILLS REQUIREMENTS (Minimum requirements for performance of work described (Level of Education, Knowledge, Skill and Ability):

3.1  
Education: Bachelor in Pharmacy/Pharmacology; preferred Masters in relevant fields.

3.2  
Training: Short course in human resource management, financial management and organizational management. 

3.3  
Length and type of practical experience required: Minimum of 4 years experience as a Senior Pharmacist or Pharmacologist or equivalent experience.

3.4  
Knowledge of language(s) and other specialized requirement:

Fluent in written and spoken Dzongkha and English. Ability to converse in other local dialects may be helpful.

4.
COMPLEXITY OF WORK (Describe the intricacy of tasks, steps, processes or methods involved in work, difficulty and originality involved in work):

The position is assigned with full administrative and technical responsibilities for the total pharmaceutical services in a 100-150 bedded referral hospital. As a member of the management team, the position selects, evaluates the performances of the sub-ordinates, plan budget forecasts, drug requirements and provides technical support and advice to the organization. The position will be also involved in the research activities that will contribute to the overall knowledge bank and on the policy decisions. 

5.
SCOPE AND EFFECT OF WORK (Describe the breadth of work performance, and the effect the work has on the work of others or the functions of the organization):

The position is required to do lots of research works in the relevant field and its products and publications will not only affect and change the policy and planning of the pharmaceutical services of the country but also the international community as a whole. The position is involved in the review and evaluates the work of the subordinates within the clinical group. The input in the clinical decision-making will have direct impact on the overall patient management.

6.       INSTRUCTIONS AND GUIDELINES AVAILABLE:

6.1
Instructions
(Describe controls exercised over the work by the Superior; how work is assigned, reviewed and evaluated):

The Deputy Chief must be capable of working independently within the professional field with little guidance. The work output is reviewed through meetings and reports and publications. However, supervision is received from the Chief Pharmacists and Medical Superintendent on policy and management issues, and on technical areas as and when required.

6.2
Guidelines (Indicate which written or unwritten guidelines are available, and the extent to which the employees may interpret, adapt or devise new guidelines):

· Bhutan Civil Service Rules and Regulations

· Financial Manual 

· Bhutan Medical and Health Council Act 

· Medicines Act 

· Policy documents

· Five-year plan document

· Bhutan Vision 2020.

7.
WORK RELATIONSHIPS (Indicate the frequency, nature and purpose of contacts with others within and outside the assigned organization (other than contacts with superiors):


The position is required to collaborate with other agencies on research works and establishing institutional linkages. Contacts are also necessary with senior officials both within and outside the department including relevant international agencies. The position is required to interact frequently with patients regarding their treatment and compliance.   

8.
SUPERVISION OVER OTHERS (Describe responsibility this position has for supervision of other employees, including the nature of supervisory responsibilities and categories and number of subordinates, both directly and indirectly supervised):

Supervises Pharmacists, Pharmacy Technicians and health workers and oversees drug retailers for constant improvement of pharmaceutical care and activities in the country. 

9.
JOB ENVIRONMENT (Describe physical demands required, such as walking, standing, lifting heavy objects, etc., and/or any risks or discomforts like exposure to hazards such as exposure to chemicals infections, radiation, extreme weather and other hostile working conditions):

The position needs to travel extensively for effective implementation of various programs in the region, thereby subjecting to physical exertion. The work requires frequent exposure to chemicals and other toxins.  The contact with patients for clinical management and through research works, also increase the risk of contacting communicable diseases and other profession related work hazards. Being the highest qualified person in the pharmaceutical field within an organization, the service of the position is indispensable and requires round the clock duties.

